wehka.
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NMPEANC/NOBUE

Mbl U3Y4YMAN AEATEABHOCTb Ballie KOMMaHWM 1N TOTOBbI MPEAAOXKUTb MHCTPYMEHTSI,
KOTOpPble MO3BOAAT 3GPEKTUBHO MPOBEPUTL AIODYIO 3aaa4y.

Webka Marketing akTBHO MCNOAB3yeT BCE MHCTPYMEHTbI AA AOCTUXKUMOCTU
MapPKETUHIOBbIX UCCAEAOBAHUN.

/

B nyAe Hawmnx npoeKToB - POKYC - FPynnbl, XOAA- TECTbI, TEAEPOHHbBIE OMPOCH], MCCAEAOBAHUSA
B popmaTe «TarHbI MOKynaTeAb» MO PA3AUYHOM TEMaTUKE.



NCCNEAOBAHUS

NCCNEAOBAHUNG B
TOPIFrOBOU TOMKE

K maHHOW KaTeropmmn OTHOCATCA BCe NccnenoBaHus,
KOTOpble NPOBOAATCA B TOProBOM TOYKE, BK/IHOUas

L
«TaHOro NoKynaTensa».
JeTtanu no KaxkgomMy HanpaBneHnIo HXKe, naeanbHO
noJonaeT AnA BCeX CEerMeHTOB aikorosnsa
AMEPWUKAHCKWW BYPBOH

WEBKA.TRAINING



MAIMASUNHHbLIE OMNPOCHI

MAFASVHHbBIA OMPOC

MeTop nccnepoBaHus, nogpasymeBaloLlLMin NpoBeeHMe onpoca B TOProBOi TOUKe (MpMKaccoBoii
30He, nepef, HayaIoM Uccnef0BaHNA ONpPeAeNsaTCs BOMPOCh! CKPUHWUHIA 1 MOPTPET Hallero
LieNIeBOro pecrnoHAeHTa o nony, Bo3pacTy, NOTPe6UTENECKUM NPUBBIYKaM.

TeMaTuKa uccnefoBaHWs NofpasyMeBaeT KOHKPETHOe MHEHUE B OTHOLLEHWUW NPOAYKTa UK YCITyrn,

c60op CTAaTUCTUYECKMX JAHHBIX a3aHOCUTCS B aHKETY, @ PasroBop C PECNOHAEHTOM 3anucbiBaeTCs,
LIS KOHTPONSA 3anucy 1 hOPMUPOBAHUS KBOT Ha KaXKAbl PErmoH.

Mo pesynbTaTtaM uccnefoBaHus hopMMpyeTcs CTaTUCTUKA MO NPOJAXKaM B KOHKPETHbIX TOUKaX,
Bbl6op noTpebuTenei N MapKn NPOAYKLMMN.

McecnepoBaHne MakcuManbHO MHOPMaTMBHO

MpeuMylLecTBa MeToda:

- He Bbicokas cToumocTb

- OnepaTuBHOCTb

- BO3MOXXHOCTb A@MOHCTPALIMW HarNAAHBIX MAaTepManoB, KOHKPETHbIX Npon3BoauTeNeil curapeT
- OLleHKa KOHKYPEHTOB U NPOAaX

- BO3MOXXHOCTb MaKCUMasbHO GbICTPO MOHATbL MPUYMHY CHUXKEHWS MOKYMnaTeNbCKoro cnpoca

Maker’s ’
| fyMark: |

MINT@®JULEP |

BPOHUPYUTE CEMYAC oo % Tesn 8 (499) 706-00-45

LKEAM N 8BAAAMM METOAA

MoproToBKa K NpoekTy (co3paHne 6a3 AaHHbIX, NPOrpaMMUpPOBaHNE MU TUPAXKMPOBAHWE aHKeTbI,
pa6oTa c uHTepBbloepaMu) — 2-3 fHA

MposeaeHHe onpoca — B 3aBUCUMOCTM OT 06beMa noneu

MoprotoBka hmHanbHOro oTyeTa — 2 .D,Hﬂ

KaK nmpoBogmTCs:

MHTepBblo NPOBOASATCA Ha ynuLe, UM Ha BbIXOAE W3 TOProBbIX TOYeK/ B TOProBbIX TOYKaX, Ui B
MecTax CKOMJIeHUs noTpebutenen.

VHTEPBbIO MOXXET MPOBOAUTLCS KaK C MOMOLLbIO MAHLLETHBIX KOMMbIOTEPOB, TaK M C UCMONb30Ba-
HVeM 6YMa)KHOWN aHKeTbI

Kakue 3agavunm MOXHO peLlnTb:

- OueHKa 3thheKTUBHOCTb PeKJiaMbl

- BoisiBneHune ynoBneTBopeHHoOCTH noTpebutenen

- U3yyeHne npepnoyTeHmMid No NPoAYKLMN KOHKYPEHTOB

- OueHKa ToproBoW TOYKM (OCTaTKM NMPOAYKLMMW, NpoBepKa paboTbl NpeacTaBuTenNsl)

Pe3ynbTaT:

AHanuTuka ropoga, pernoHa, 6bICTpbIin C60p aHANMTUYECKOM MHOPMALIMK, HALLM MHTEPBbLIOEpbI 1
TaliHble NOKyMaTesn roToBbl NPOBEPUTHL JIH06YI0 TOUKY

BbicTpo 1 aocToBepHO

O

OO
,ﬂ,ﬂST a3/IMUYHbIX COouManbHbIX rpynn €eCnoHg€eHTOB
OO P P P

"""""""""""""""""""""""""""""""" @ email: sales@w-ebka.training
v.novikova@webka.training
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DOOKYC - I'PYIIbl

MeTop dokyc rpynn (focus groups, group discussions) oTHocuTCS K
KayecTBeHHbIM MeToAaM MapKeTUHIOBbIX UCCNef0BaHWi U 6asvpyeTcs Ha
ncnosib3oBaHUY 3chdeKTa rpynnoBor ZUHAMUKU U BHUMAHWSI.
MpuMeHeHMe paHHOro MeToAa MapKeTUHIOBLIX UCCNIeA0BaHUM Npearona-

raeT rpynnoByr OUCKYCCUIO NoA PYKOBOACTBOM OMbITHOro MogepaTtopa.

WEBKA.TRAINING




DOOKYC IPYIbl

O YEM OTO?

®okyc rpynmnbl No3BONISIOT He TOIbKO Y3HaTb, YTO NPEACTaBUTENN LieleBoi ayAUTopuUm AyMatoT no
onpepesieHHbIM BOMpPOcaM, HO U TO, KaK MMEHHO OHW Pa3MBbILLIAIIOT U MOYeMy OHU [yMaloT UMEHHO
TaK. B xofe chokyc-rpynn uccnepnosatesnb Nosly4aeT Cy6GbeKTUHbIe MHEHUS YYaCTHUKOB UCCefoBa-
HUS M0 MOCTaBJIeHHbIM 3a[ja4yaM.

BakHbIM [OCTOMHCTBOM MeTofa hoKyC rpynn SBASIeTCS BO3MOXHOCTb OMEPaTUBHOIO MoJTyYeHus
rny6uHHOM MHdopMaumKn, Heo6XoaMMOM BO MHOMMX MapKeTMHroBbIX uccnepoBaHusix. Mpu atom,
6naropaps acheKTy rpynnoBoit AMHAMUKM U UCMOIb30BAHMIO NMPaBUNbHO NOJ06PaHHbBIX MPOEKTUB-
HbIX TeXHWK, HOKyC rpynnbl NO3BOMSIOT BbIABUTb MHCANTLI, KOTOPbIE MOFYT CTaTb OCHOBOW AJisi
NONYYEHWUs] KOHKYPEHTHbIX MpenMmyllecTB. KOHeYHo, mocne Toro, Kak Ha KayecTBEHHOM 3Tane
WHCaWTbl U runoTe3bl cchopMYNMPOBaHbI, UX Jyylle NPOBEPUTL HA KOJIMYECTBEHHOM dTane.

CyTb MeTOoga:

BHMMaHMe y4acTHMKOB hoKycUpYyeTCs Ha UccnefyeMoi TeMaTuke unm npobneme, ¢ Lenbto onpege-
NEeHWs UX OTHOLUEHUS K MOCTaB/IeHHOW npobneMe, a TakXKe AN1A BbIACHEHWUS MOTUBALMM TeX UNU
MHbIX AeUACTBUM.

HegocTaTKu:

1. HenpaBunbHoe ncnonb3oBaHue pesynbtaToB (Misuse). @okyc-rpynna MoXeT NPUHeCTM 6oNbLLOK Bpepa,
ecnn ee pesysbTaThl UCMOMb30BaTh TaK, GYATO OHU MONyYeHbl B XOA4e OnucaTenbHoro, a He MOUCKOBOro
nccnepoBaHus.

2. HepooueHka (Misjudge). C npyroi cTopoHbl, pe3ynbTaTbl hOKYC-rpynn He00LeHUBAIOTCA YaLle, HeXeNn
nonyyeHHble C NPUMEHEHUEM APYIrUX UCCNeoBaTeNIbCKUX TEXHONOMMIA. Pe3ynbTaThl dokyc-rpynn Gonee
YYBCTBUTESIbHBI K NpeayGexXaeHnsIM Kak Co CTOPOHbI UcCnefjoBaTeNel, TaKKJIMEHTOB.

3. Hepoctatok KBanuduumMpoBaHHbIX MopepaTopoB (Moderation). ®okyc-rpynnbl TPyAHO BecTU, MUX
BbIBOAbI B 3HAUYUTENIbHOM CTEMeHN 3aBUCAT OT KBanudgukaumm mMopepaTopa. floctaTouHo KBanuguumpo-
BaHHble MOAepaTopbl BCTPEYAoTCA pPeaKo.

4. HeynopsipoyeHHocTb (Messy). Xop 06cy>xaeHns Ha oKyc-rpynnax HepeKo GbiBaeT CTOMb 3anyTaHHbIM,
4TO OYeHb CNOXKHO aHANIM3UPOBATh U UHTEPNPeTUPOBaTb UX Pe3yNbTaTbl.

5. HepenpeseHTtatuBHocTb (Misrepresentation). MockonbKy oTo6paHHble Ha GoKyc-rpynny pecroHAeHTbI
He penpeseHTUpPYIOT UCCIefyeMylo COBOKYMHOCTb, MPUHMMaTb MapKeTUHIOBble PelleHusl Ha UX OCHOBe
0YeHb OMacHo.

O

o) MHanBmngyanbHbin NpoOeKT nog TpebdoBaHus Baka3umka oT 50000 pyd

BPOHUPYUTE CEWNMAC % Tesn 8 (499) 706-00-45

LKEAM N 8BAAAUM METOAA

3dpbekT NpucyTcTBMS Ha hOKyC-rpynnax:

/3 MeTo0B MapKeTUHIOBbIX UCCeAoBaHUIA, hOKyC-rpynribl, NOXanyi, SBASTCA OAHUM U3 CaMbIX
UHTepecHbIX A1t KNMeHToB, NOCKONbKY OHU MOTyT HaGoAaTh 3a XOA0M NPOBeAeHUs UCCNef0BaHNUS
B peXWMe peasibHOro BpeMeHu 1 [enaTb cooTBeTCTBYLMe BbiBoAbl. Bonee Toro, KnueHT nmeet
BO3MOXHOCTb Yepe3 MoAepaTopa 3aAaTh Y4acTHMKaM (hOKyC rpynnbl [OMOSHUTENIbHbIE BOMPOCHI,
KOTOpble NMOSIBUNKCH B NpoLecce NpocMoTpa oKyc rpynnbl.

Fae npoBogdTcsd OKyc rpynnbi?

®oKyc rpynmnbl MPOXOAAT B CreLuMansHo 060pyA0BaHHOM MOMELLEHWUU, OCYLLLECTBASIETCS BUAEO - U
ayavosanuck. B 3aBUcMMoOCTM OT 3aAay4 U TMNa MapKeTUHIOBOro McCiefoBaHus, laGopaTtopus Ans
cokyc-rpynn o6opyayeTcsi BCeMU HeoGXOAMMbIMU <«MHCTPyMeHTaMW» (Mosnika, anmapaTtypa AJs
AEMOHCTPaLMK BULEO- W ayAMoMaTepuasnos, bamn-4apTbl 1 T.4.).

Hawwm KnueHTbl MoryT Habniopath 3a X040M (hOKYC-rpynnbl MM FNy6UHHOIO MHTEPBLIO He BbIXOAS
n3 oduca - yepes MHTepHeT. B TOM uncne, y Hac ecTb co6CTBEHHOE NMOMeLLeHNe AJis 3TUX LieNient.

KTo npoBoauT dhokyc rpynnbi?

®Mokyc rpynnbl 4oNXKeH NPOBOAUTL OMbITHLIA MOGEPATOP KOTOPbI, KpOME HernocpeaCTBEHHO 3HaHUS
0coBeHHOCTell MeToAa M OMbiTa, AOJKEH MOHWMATb creuntuKy U 0coBEeHHOCTM MPOAYKTa UM
yCyru, KOTOpO#1 NOCBSILLEHO UCCIIeA0BaHMe, a TaKXKe NOHUMaTb 6usHec KnueHTa B LenoM. Hanuuve
TaKMX KOMMETEHLUMI Y MofilepaTopa No3BOSIUT MOJYYUTb MAaKCUMYM MOJIb3bl OT AAHHbIX, MOSTy4eHHbIX
B XoAe ¢hoKyc rpynn.

KaK OCYLWEeCTBAIeTCS peKpYT 4019 POoKyc rpynn?

Cny4aiiHbiii 0T60p Mo MMetoLMMcs B 6a3ax faHHbIX CINCKaM;

«CHEXHbI KOM» - 0TGOp Jtofiel, COOTBETCTBYIOLMX 3aAaHHBIM KPUTEPUAM Mo MHopMaLmu, Npeao_
CTaBNsAeMOW JIAbMU 0 CBOMX 3HAKOMBIX;

OT60p € NCMONb30BaHMEM 3KCMPECC—MHTEPBbLIO Y aHKETUPOBaHUA Ans Bbibopa Haubonee noaxoas
LUMX PECroHAEHTOB (C UCMONb30BaHNEM CKPUHEpa).

Mpu Heob6xopMMoOCTM peKkpyTa TPYAHOLOCAraeMoi yAMTOpUK, HanpyUMep BnajenbLeB aBToMo6unei
onpepeneHHbIX MapoK 06CNY)XXMBAKOLIMX UX Y ONpefeseHHOro TUna CepBUCHBbIX LIeHTPOB, PEKPYT

O

OO
.D,IISI a3/UIYHbIX COoUuWMarnbHbIX rpynn €CNoHA4EeHTOB
2 ) P P P

@ email: sales@webka.training
s.surma@w-ebka.training



NCCNEAOBAHUS

TANHDIN
MOKXYMATE/NMD

MeTop oLeHKM NOTpe6UTeNbCKOro oMnbITa, Moy4YeHHOro B npolecce
npuo6peTeHWs TOBapa UM YCIYIU C LeNbio peLleHnsi OpraHM3aLmMoHHbIX
3apay
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TAVHDIL MOXYMATE/b

O YEM OTO?

Mop BMAOM 06bI4HbIX MOKyNaTesieil B KOMMNaHWIO MM ee TOProBbIii 3351 06paLlaloTcs HECKONbKO
yesloBeK, cneuuanbHo 06yYeHHbIX U MOATrOTOBIEHHbIX «TAMHCTBEHHbIX NoKynaTenen». Kaxxabiv
«TaWHCTBEHHbIV MOKynaTesb» (Apyroe HasBaHWe - «TalHbI NOKyNaTesib», «<KOHTPOJIbHbIN
nokynaTenb», «Mystery Shopping») cooTBeTCTBYeT XapaKTepMCTUKaM CPpeAHeCTaTUCTUYECKOro
nokynaTtens v BefieT ce6s 06bI4HbIM AJ1st 3TOro NOKynaTens 06pa3oM, BCTynaeT B AMANOF C OAHUM
WNW HECKONIbKMMM paBoTHUKaMK TOProBOro 3asia, COBepLUAEeT MOKYMKY UK YXOAMUT, IKo6bl He
NPUHSB NOKa OKOHYaTeNbHOEe peLleHue 0 NOKYMKe.

«TavHCTBEHHbIN NOKynaTesb» No UHAUBMUAYaNbHO paspaboTaHHOW Ans faHHOro 3akasumnka cxeme,
3anosiHAeT oT4eT 0 Bu3muTe. OTYET CO3AaeTCs M B BUAE TEKCTOBOIrO ONMUCAHWMS BU3MUTA, C NOCTAHOB-

KOW OLIeHOK B BUAe 6annos, BbiCTaBNEeHHbIX N0 onpefeneHHon cucteme. JINCT, KOTOPbIA 3anonHseT
«TavHCTBEHHbIN NOKyNaTesib» B KayecTBe o6pasLa npunaraeTcs B KOHLE pasfena JaHHOM CTaTbu.

[lanee KypaTtop NpoeKTa aHanu3mpyeT pesy/bTaTbl BCEX BUSUTOB «TaUHCTBEHHBIX MOKynaTenen» u
co3paeT 0606LLEHHbIN OTHET 0 pesy/ibTaTax NPOBEPKU KayecTBa 06CNyKUBaHUS KNMeHToB. OTyeT
COAEPKMT BansbHbIe OLLeHKU paboTbl COTPYAHWUKOB KOMMaHMN-3aKa3umKa, rpaduKm CpaBHeHUs
KayecTBa 06CNy>KMBaHUS B Pa3HbIX TOProBbIX TOYKAX UM oth1cax NPOAaK KOMMaHUM, BUHAMUKY
KayecTBa 06CnyKMUBaHUS (€C/IN 3TO ANUTEIbHOe MOHUTOPUHT). OTUET MOXKET coaepaTh 1
KOHKPEeTHbIe PeKOMeHAALMU MO MOBbILLEHMWI0 Ka4ecTBa 06CYKUBAHWUS KIIMEHTOB, €CNW TaKyo
3aAavy NocTaBWUAM NPY 3aK/IIOYEHUU [OrOBOpA.

MAOCbl METOA4A

Mpexxae BCero, NPOU3BOAMTCA PEBU3USA BbINOHEHUS (PYHKLMOHANBHLIX 0653aHHOCTEIA.

Mo ee WTOraM MPOUCXOANT YCOBEPLUEHCTBOBAHUE K/IMEHTCKOro CEpBMUCa KOMMaHUMW, a 3HauuT u
KOHKYPEHTOCMOCOBHOCTU KOMMNaHUM.

MoBblweHne 3¢ heKTUBHOCTU 0ByYeHNs, NPOBOAMMOro B KOMMAHWUU UM NOCTaHOBKA COOTBETCTBY-
loLLen 3afaum nepes KOMNaHUAMKU 3aHUMaloLWMMIUcs o6yyeHneM nepcoHana.

Bo3MOXHOCTb BBELEHUSI U/MNWN KOPPEKTUPOBKM GOHYCHOM CUCTeMbl MOTUBALMKM ANA NepcoHana,
OCHOBaHHYI0 Ha OLLeHKaX HernpeaB3ATbIX «TaUHCTBEHHbIX NOKynaTenein», paboTa KOTOPLIX KOHTPO-
NVpyeTcs TaKKe KypaTopoM npoekTa «TauHCTBEHHbIN Mokynatenb». [laHHas GoHycHasi cucTeMa
MO3KeT PacnpoCTPaHATLCS KaK Ha NepCcoHas, HernocpeAcTBEHHO PaBoTaloLLmi € KNMEHTaMM, TaK U Ha
UX PyKOBOAWTENEN U TPEHepoB.

OueHka PasInyHbIX acneKToB AesTesIbHOCTU nNepcoHana, B TOM YUcne ero Y4eCTHOCTU U JI0AJSIbHOCTU.

) LleHa Ha npoBepeHue nccnegoBaHus Bapbupyetcs (o1 1000 py6/npoBepka)

BPOHUPYUTE CEMMAC % Tes: 8 (499) 706-00-45

OTAMbl AOCTMXXEHNS PESY/MBTATA

1 -A OTAM: C6op UMeIoLLencs NHGOPMaLMM O padoTe CUCTEMbl OOCAYXUBaHUS MOKyNaTenem, KoTopas AencTByeT B
HaCTOSIWUA MOMEHT.

2 - OTan: MpoBepka KauyecTBa OOCAYXMBaHUS nocne 3anycka mystery

3 - OTan: Pa3padoTKka MporpaMMbl MO YAYUWEHUIO KauecTBa MpegocTaBaseMbiX ycayr

OCHOBHbI€ BOMpOCbI, OUueHUBaeMble MeTo4O0M TalHbIN MoKynaTenb:

+Peub nepcoHana.

+ OTHOLWEHNE K K/NEHTY.

+ KOMMETEeHTHOCTb MepcoHana.

« MPOdeccroHanmaM nepcoHana.

« BHEWHW B4 MepCoHasa.

« ANFOPUTM PaGOTbl MepCoHasna.
-MoBedeHne B KOHMDAUKTHBIX CUTYauUsX.
+YeCTHOCTb MepcoHasna.

LLenb nccnegoBaHus:

MoMOub HaLUM K/TMEHTaM MaKCManbHO S$GEKTUBHO YNPaB/ATb COBCTBEHHbIM CEPBICOM B TOUKAX COMPUKOCHOBEHMS C
notpe6utenamu.

Mbi faeM BO3MOXXHOCTb BUAETb, OLIEHIBATb PaboTy CEPBMCHOTO NePCoHana HeMoCPeACTBEHHO r1asamm peanbHoro notpebutens. B
KOHEYHOM MTOre Mbl MOMOraeM AiesiaTb CePBUC HaLLMX KNMEHTOB Gosee NpuBeKaTesibHbIM ANis MX NOTpebuTenei 1 nokynarener,
4TO, B CBOIO O4YEpPEfb, MPUBOAMT K YBEJIMYEHMIO YNCIIA NIOAIbHBIX KITMEHTOB, POCTY YPOBHSA MPOAAX, YBENNUYEHMIO NPpUGbIY 1
pasBuTuio Bawero 6nsHeca.

AArOPUTM UCCMegoBaHUd TauHCTBeHHbIM [MoKynaTesb:

Pa3spab6oTka MeToavKmM nccnepoBaHua (cueHapus) TaiHbi NoKynaTenb
CocTaBreHA aHKeTbl, ONPOCHOTO JINCTa;

MonyyeHne KONNUYECTBEHHBIX 11 KaYeCTBEHHBIX JaHHbIX;

PaclwudpoBKa AaHHbIX;

AHanu3 nonyyeHHomn nHpopmaLum;

MAPVHA AYBEHOK,

PYXOBOAUTESb MPAXTUKN ' Tpenep wehka.

0&0

@ @ CTOMMOCTb paccunTbiBaeTCd UHAUBUAYbHO.

@ email: sales@webka.training
M.Dubenok@w ebka.training
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TAAHbBIA COTPYAHUK,
YHUKANTbHAS YCNYTA OT S

wehkov.

YCIYTA «TAAHbIV MOKYMATEb, 1
CbE3ANM/MO3BOHUM BCA POCCUAL

~ 2,

2

Mbl gCe Y 3tiaem,
nogepbTe

/I pa30bnadnm




TPEHUHI'M U BUBHEC - CECCUMU

TE/IEDOOHHDIE
MHTEPBDLIO

OQVH M3 CaMbIX onepaTUBHbIX U HeOO0POrmx ornpoCHbIX MeToA0B MapKeTUH-
roBbIX UCCNe0BaHUM, NO3BONAOLLMX Y3HaTb MHeHUA pa3NInyHbIX rpynn
HaceJ/ieHnAa NpakTn4ecKku no No6bIM BonpocaMm.

OCHOBHbIe MoKa3aTesy, KoTopble MOXHO MOJy4UTh B Xofe TenetoHHbIX
OMpPOCOB — YPOBEHb 3HAHWS MapKK, NOSNILHOCTL MapKe, YpoBeHb noTpe6e-
HWSI TOBapOB OMNpefesieHHON MapKu U T.1.

[aHHbI/ MeTop, No3BosieT onpeaenvTb YPoBeHb 3aNoMUHaeMOoCTH
peKknaMmbl, oLeHUTb 3chtHeKTUBHOCTb PeKTaMHbIX MEPONPUATUIA.

MeTop MOXXHO NPUMEHSITb KaK AJist onpoca hU3nYecKUX L, (HaceneHus),
TaK v AN onpoca IpPUANYECKUX JnL, (OpraHn3auum).
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NMHTEPBbIOUPOBAHWME O TEAEDOHY

O YEM OTO?

Ycnyra TenetoHHbIn 0Npoc No3BosisieT onepaTMBHO cobpaTb MHOPMALIMIO, KOTOPas MOMOXET
BbISICHUTb KOHKYPEHTOCNOCOBHOCTb NPoAyKTa (ycnyru), nosnbLHOCTb noTpebutenen, npoueHTHoe
COOTHOLLEHME MOKYNKM U Crpoca U T.M., @ TaKxKe, Cnocob6CTBYeT NPOABMIKEHMIO BCEro CeKTpa ycnyr
Balwuei koMnaHuu.

TenedoHHbIV OMPOC MOXKHO MCMONb30BaTb BMECTe C NpoAa)kaMu no tenedoHy. CoyetaHme aTux
ycnyr — Hanbonee acheKkTUBHOe peleHmne ans Bawero 6usHeca.

MNMPEMMYULECTBA METO4A
- B KpaTyaiiLLMe CPOKM nosly4aTb U o6pabaTbiBaTb NOMy4eHHYO MHGOPMaLUIO;
- NPOBOAMTL MCC/IelOBaHMS, AAXKeE €CIN PECTOHAEHTLI HAXOAATCS B PasHbIX FOPoAaX;

- MOBbICUTb MOMNYJAPHOCTbL U Y3HaBaeMoCTb Bawei KoMnaHuu, 3a C4ET MacCOBbIX 3BOHKOB W
NpaBUIbHO NOCTPOEHHbIX npep.no»(eHVlﬁ.

METOANKA MPOBEAEHN% OMPOCOB:

Onpoc Npon3BOANTCA COrNacHo HeGOMbLLOW aHKeTe, COCTAaBNEHHOM C y4eTOM MNOXeNaHWi 3aKas3ymn-
Ka, a Tak e, B hopmate TaiiHoro Mokynatens.

O6LUeHe NPOMCXOAMUT Mo TenedoHy M 3aHUMAET OKOJI0 3 MUHYT.
B npouecce pasroBopa onepaTopbl BHOCAT OTBETHI PeCnoHAeHTa B 6a3y AaHHbIX. 3TO UCK/oYaeT

Heo6X0AMMOCTb 3anoNHeHWUs BYMakHbIX aHKeT. B 6a3e TakxKe COAEPIKUTCA KOHTAKTHas UHdopMa-
ums 06 onpawumsaeMoM. OHa Heo6xoaMMa ANsi NPOBEPKU PaGoTbl UHTEPBLIOEPOB.

NnoAroToOBXA U MOPMATDI:

MbI noaroToBUM CLieHapuii 1 06y4nM onepaTopoB, CAenaeM aKLEHT Ha NpeaMeTe orpoca U npose-
AeM ero npodeccuoHanbHo. OTYETHBIMU AOKYMEHTaMU IBNISIETCS 3anWCb PasroBopa W OHNAWH -
thopMa MHTepBbloepa

O  croumocTb 3a 1 aHKkeTy oT 100 pyénen / ycnewHbin orpoc, 1000
3BOHKOB OT 45000 pyo.

BPOHUPYUTE CEMYAC oo % Tesn 8 (499) 706-00-45

ONCTAHUMOHHbDIA KONN - LEHTP BEBKA

Uenesol onpoc notpeburtenet npoaykuuu MAXXIUM,
Ka4YecTBEeHHAN BbIOOPKA

B cBoei paGOTe Mbl Ucrnojib3yeM caMoe coBpeMeHHoe oﬁopyp.osaHMe W nporpeccuBHble TEXHOJ10-
F'MK, KOTOpble NO3BOJIAIOT COBepLUaTb HalleMy Ko LUeHTpy MaccoBblIii 063BOH KJIMEHTOB

Hawwm kBanudguumpoBaHHble crneumanncTbl B KpaTyalLimne CpoKu opraHmsytoT ansa Bac
LesieBoe UccnefoBaHue, KOTOpPoe BKJIKOYaeT NPOrpaMMUHI aHKET M NPOrHO3MPoBaHNe pesynbTaToB

AOCTOMHCTBO METOMA:

- OTHOCUTENIbHO HU3Kasi CTOUMOCTb

- OMepaTUBHOCTb: CPOKM NnpoBeaeHua TenerOHHOFO oripoca A0BOJIbHO CXKaTbl

- Jler4ye NnpousBoAUTbL KOHTPOJIb, TAK KakK UMeKTCA HOMepa Tenecbouoa BCeX OnpoLUeHHbIX
- npu TeJ'IerOHHOM onpoce MMHUMU3NPYETCS BIIUAHUE TPETbUX JINL, HA OTBET pecrnoHAeHTa

HEAOCTATKN METOAA:

- TenedoHHbIM onpoc hU3MYeCKUX UL, MPUMEHWUM TOJbKO ANSl FOPOAOB, B KOTOPLIX YPOBEHb
TenedoHM3aLUMm cocTaBnsieT He MeHee 70%

OTCYTCTBYET BO3MOXXHOCTb [€MOHCTPALIMUN BU3yalbHbIX MaTepurasios

HeKOoTopble couMasnbHble rpynbl HAaceleHNUsl HEBO3MOXXHO OMPOCUTb, BCIIEACTBUE OTCYTCTBUS Y HUX
TenecoHoB.

CMNELLNDUKA NCCAELOBAHUN:

Onpoc NpoBoAUTCS NMGO Cpeam TEKYLLMX KIIMEHTOB (OLeHKa Ka4yecTBa NpoAyKTa 1 yciyr), B TOM Yncie,

€CTb BO3MOXXHOCTb UccnenoBaTb J1I06y|0 ueneByl ayautopuio

0890 CTOMMOCTb NpoBe4eHUsd UCCAeqoBaHuUsd pacCuuTbiBaeTCcyd

Q@ @ NHAUBMAYanbHO

""""""""""""""""""""""""""""""""" @ email: sales@w-ebka.training
v.novikova@webka.training
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AYANT TOPrOBOWU
TOMKU

MccnepoBaHve no3BosiAeT cobUpaTh aHaIUTUKY Mo

npopaamM KOHKPETHbIX MPOAYKTOB U B KOHKPETHOM
TOProBOW TOYKe, B lo6OM pernoHe Poccun.

B Tom uncne, Bcerga eCctb BO3MOXXHOCTb OLLEHUTb
Hasnume KOHKPETHOro NpoAyKTa 1 TOBapoOB
KOHKYPEHTOB.

W N EIH .f.u',gi }
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r, CTOUMOCTb VICCAEAOBAHWIA
é * 3ABVICUT OT KOA-BA TOPFrOBbBIX TOYEK

N PETNOHOB, A TAK XXE QOPMATA

SANOAHUTE BPN® AANA TOTO, HTOBD
Mbl BBICAAAN BAM MNPEANOXEHWME

https://webka.typeform.com/to/KtzUOC

MAXXIUM

u




22 | TENAE®OHHbIE OMPOCHI

MAPKXETUHIOBbIE MCCAEAOBAHNSR

OHNMANH -
OMPOCHI

MHTepHeT ceropHs — ogHa 13 BaXKHeWLUMX NIOLLAA0K ANS NpoBefeHUs
MapKeTUHIoBbIX UCC/IefoBaHNIA. B nepByto ouepeab 13-3a KoM4ecTBa
nosib3oBaresieit.

AynuTopus nogaBnsoLwero 60/1bLUIMHCTBA KOMMAHUIA cenyac akTUBHO
noJib3yeTcsl UHTEPHETOM.

MapKETMHFOBble nccnenoBaHUA B UHTEpHeTe obnapatoT psaoom CI'IeLI,VICbVI-
Yyeckux ocobeHHocTen, KOTOpble Heo6xoaMMo YUUTbIBATb.



O YEM OTO?

CamMo o cebe HanpaB/ieHWe JOCTAaTO4HO HOBOE M MMEEeT 3apOXKAAIOLLIYIOCS 0COBEHHOCTb, OAHAKO,
MCMOJIb3Ys COBPEMEHHbIE UHCTPYMEHTbI B COBPEMEHHOM FOPOAE, Mbl HAXOAWM Ty LieNeByio
ayauTopuio, KoTopasl B CBOE 30He KoMchopTa CMOXKET 0TBETUTb Ha BOMPOChI aHKETbI.

Ypo6Hble 1 hyHKLMOHANbHbIE OHNANH - POPMbI, MO3BOJISIOT NONYYUTb BbICTPbIE U YECTHbIE OTBETbI
o TOMY WJIM UHOMY BOMpoCY.

C noMoLLbo KOHCTPYKTOPA, Mbl CO3AAET aHKeTy U hopMUpyeM Teso onpoca, Aasee - NepcoHanmnsu-
pyeM ee, OTB/IEKaeM OT Cepbe3HbIX BOMPOCOB GPOCKUMU N306pakKeHUAMU.

PecnoHpeHT nonaaaeT ¢ NoMoLLbio CChINKK Ha hopMy onpoca, BHOCUT AaHHble o cebe, 3anonHsaeT
rpacdbl. CyLuecTByOT 3aBUCUMOCTH MO OTBETaM PECMOHAEHTA U HECKOJIbKO KOHLIOB CLIEHapWs 1
pasBuTKA cobbITUI B OHNANH - hopMe onpoca.

MPEMMYULECTBO METOMA:

CoBpeMeHHbI OHMalH - MHCTPYMEHT AJisi c6opa o6paTHoOW CBSI3N OT PecroHAEHTOB B Jio6oi Touke
Mupa B no6oe BpeMs, yao6Hoe Ans nosyyatens onpoca nocpeAcTBoM sddekTuBHOM e-mail
paccbinku. KoHTposb 3a Ka4yecTBOM 0TBETOBU HA[I@XKHOCTbAAHHbIX B aHKeTe.

BNAEO - MHTEPBbLIO:

C noMmoLLbio BUAEOCEPBUCOB MOXHO Ha3HAYUTb BCTPeYy C PeCroHAEHTOM U NpoBecTU onpoc, npu
3ToM, 3hheKT npucycTBUS B yAoGHOW ANnA pecrnoHaeHTa atMmoccgepe, NOBLICUT BalUAHOCTb M
Ka4yecTBO OTBETOB.

MHCTPYMEHTbI MCCAEAOBAHUS:

MoTpe6utensckue (B2C);

BusHec-naHenu (B2B);

CneumanusnpoBaHHble (Ny6iuKa, 3aHATas B onpefenéHHon ctepe — paboTHUKKM obGpasoBaHus,
MeAuLUMHbI U T. A.).

HecMoTps Ha HeKkoTOpble HEAOCTAaTKN — MAPKETUHIOBbIE MCCNEI0BAaHUSA B UHTEPHETE BMOJIHE MOTYT
6bITb JOCTONHBIM CNOCOGOM NONYYEHUS KaK KaYeCTBEHHOM, TaK U KONIMYECTBEHHOW MH(opMaLMK.

O
N\

BPOHUPYUTE CEWNMAC % Tesn 8 (499) 706-00-45

OODEXTUBHbIE OHMANH - OMPOCHI, E-MAIL MAPXETUHI

nAakCbl 1 MNHYCbI

MapKeTUHIroBble UCCNegOBaHUI B UHTEpHeTe 006naaaloT pIaoMm
npenMMylLecTB U HegoOCTaTKOB:

leorpachuyeckas yoanéHHOCTb PeCrnoHAEHTOB (MOXKHO ONPOCUThL GObLLOE KOIMYECTBO YeSI0BEK);
CToMMoCTb UccrefoBaHuiA (OHMalH-oMpockl MK (OKyC-rpynnbl MOTYT CYLLECTBEHHO CIKOHOMUTb
(MHaHCbl KOMNaHMK, NOTOMY KakK, He NPUAETCA, HanpuMep, TPAaTUTbCS Ha paboTy UHTEPBbIOEPOB,
apeHpy NoMeLLeHNs U T. A.);

CkopocTb (MpoCToii ONpoc pecrnoHAeHTOB B TPaAULIMOHHOM BUAE MOXKET 3aHATb ropasgo 6osblue
BPeMeHMU, YeM OHMalH onpoc, K TOMy XKe CKOpPOCTb 06paGoTKM M aHanu3a NoJsly4eHHbIX AaHHbIX B
MHTepHeT-UCCIeloBaHUAX KaK NpaBuno, 6bicTpee, YeM B TPAAULIMOHHBIX);

MHMMasi aHOHUMHOCTB (JaXke NPefOCTaBMB MoJIHbIe AaHHbIe 0 cebe, YenoBeK, COrlacHo UccnenoBa-
HUSAM Y4&HBIX COLMONOroB, YyBCTBYeT cebs Gonee cBo6ogHoO, paboTas Yepes MHTepHeT, To ecTb
KOrpa ero He BUAAT).

M8 HEAOCTATKOB:

HenpeseHTaTUBHOCTL (3TO rNaBHbI HEAOCTAaTOK WHTEPHET-UCC/efO0BaHUN, KOTOPbIA OTMeYaroT
couuonorn Bo BCEM MUpe — He BCerAa BO3MOXHO OTC/eAUTb, KTO AEACTBUTENbHO OTBEYaeT Ha
BOMPOCHI, NPaBU/ILHO JIU OHU YKa3blBalOT CBOI Bo3pacT, non u T. A. Mcuxonoruyeckas ceobopa,
KOTOpYI0 [AaloT MHTepPHeT-UCCNefoBaHWUS UMeeT U o6paTHyl CTOPOHY — JIOAM MOTYT OTHECTUCb
6e30TBETCTBEHHO K MpoLiefype onpoca U T. A.);

CnoXXHocTb 3axBaTUTb BHMMaHue pecnoHaeHTa (aHKeThI, onpocbl 1 npoyee TpesleT 6onbLuen

n3obpeTaTeNIbHOCTU B COCTaBNEHMU BOMPOCOB, TaKMM 06pa3oM, 4TOObl YesIOBEK MOI 3aMHTepeco-
BaTbCS, U MPM 3TOM, B CXKaTblil CPOK CMOT BbiAa
Tb Heob6xoAMMyto MHopMaumio);

CI'IeLlMdJVI'-lHaﬂ TeMaTuka (ons nposefeHNss MapKeTUHroBbIX uccnepoBaHui B WHTepHeTe, HY>XHO
6bITb NMOJIHOCTbIO YBepeHHbIM, 4YTO LienieBasi aygutopus a6CcoNTHO TOYHO UM nonb3yeTca. Ecnmn peyb
VMpéTto TOBapax, KOTOPbIMU B OCHOBHOM NOJ1b3YOTCS NeHCUOHEepbl, TO an6eraTb K UHTepHeT-uccne-
AOBaHUAM B HEKOTOpPOM pope 6eccMbiCneHHo, MOTOMY KaK 4YMUC/O MOJIb3YHOLNUXCA KOMMNbIOTEPOM
NneHCUOHepoB B Poccun 3HauMTENbHO MeHbLLE, YeM B EBpone. AMepVIKE WU MHOIUX Apyrux CTpaHaX).

O

&Q@& CTOMMOCTb paccuuUTbiBaeTCcsd 3a 3PPEeKTUBHOE MHTEpBbio Mo
KOM-BY BOMpoOCOB U peCnoH4€eHTOoB

@ email: sales@webka.training
M.Dubenok@w ebka.training
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Hawu nrodumole:




MAXNUM

RUSSIA

MapkeTuHroBoe uccnegoBaHve cpenv nokynarenen no npeanoyTeHuto
NpoAyKUUK (3NTUTHBLIW ankoronb)

Hauath press ENTER



lccnepoBaHMA NOMOryT BaM NPUBAEYb HOBbIX KAMEHTOB, BEAb HaM OYAYT M3BECTHbI MPEANOYTEHNA
MOKynaTeAen 1, B CBOIO O4EPEAD, MOXKET DbITb MOAAPOK OT AMLA Ballen KOMMaHWK.

. 3opaBcTBYNTE, MeHA 30BYT Bnaaa, A npeacrasnaio
uccneoBaTenbCKyo KoMnaHui Webka Marketing. Haw Bonpoc
KacaeTCA NpeanoYTeHuin, OTHOCUTENbHO BbiGopa BUCKU
kaTteropun "BypboH". ByoeTt nn y Bac BO3MOXHOCTb OCTaBUTb
CBOW BbI6OP M OTBETUTb HA HECKO/TbKO BOMPOCOB Hallel aHKeThbl
3a Bo3Harpa)kaeHue. Bce oTBeTbl OCTaHyTCA
KOHthuaeHuManbHbIMM.

Continue Bz



MHCTPYMEHTDI A4/1% SODOEXTUBHbDIX
MAPKETUHIOBbIX UCC/EAOBAHUM

WEBXA.MAPXETUHI
POCCU%R, MOCKBA
MAPTEHOBCXA% 5 O®.54

+7 499 706 - 00 - 45
WWWw.webka-training.ru
sales@webka.training




